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Offi ce: 02  4384 8436 (9am – 5pm) Email: eiacc@samaritans.org.au

You may be interested in some of our other services:  
Group programs in local high schools focussing on self- esteem, 

bullying, peer pressure, relationship issues, social media and more…

We are based at Tuggerah Lakes Community Centre

1 Bay Village Rd, Bateau Bay

 Parenting programs: 

123 Magic & Emotion Coaching 

Engaging Adolescents

Samaritans Child, Youth and Family Services
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Supporting children, young people and their 
families to achieve their goals



How can we support you 
to achieve your goals? 
• Visit you at a location where you feel most comfortable

• Listen, be non-judgemental and encourage and support you 

to make informed decisions

• Acknowledge your strengths and achievements

• Provide advice and referrals for issues including family relationship 

breakdowns, drug and alcohol misuse, mental health, learning 

diffi culties and challenging behaviours 

• Provide you with opportunities to develop further skills in budgeting, 

cooking, household routines, child development and behaviour 

management skills and more 

• Provide parenting programs and/or link you to parenting programs 

delivered within your local area 

• Provide skills focus groups for young people in schools

• Provide assistance with employment and career options

• Assist you to develop increased self-esteem, confi dence, positive 

communication and more

What is Early Intervention 
& Activities (EIA) Program?
Early Intervention & Activities (EIA) focus on providing support for 

families with a child or young person aged between 0 and 17 years. 

The program is an outreach service covering Wyong Shire. We provide 

casework for up to 12 weeks. We recognise your strengths and 

encourage you and your family to achieve your goals. 

How can you access the Early Intervention
& Activities (EIA) Program?
• Simply by calling our offi ce on 4384 8436 between 9am – 5pm (Mon 

– Fri) or email your enquiry to eiacc@samaritans.org.au. 

Alternatively, visit http://www.samaritans.org.au/eiacentralcoast to 

access our referral form online.

• A caseworker will call you back within 7 working days. 


