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POLICIES AND STANDARDS

CONTENTS

SERVICE ACCESS

Entry

Exit

Service Promotion and Availability
Transition Planning

INDIVIDUAL NEEDS
Individual Support Planning and Review
- Individual Support Planning Process
Key Worker Role in Individual Support Planning

DECISION MAKING AND CHOICE
Decision Making and Choice
- Decision Making and Choice with Children

PRIVACY, DIGNITY AND CONFIDENTIALITY
Privacy, Dignity and Confidentiality

Individual Files

Notification of Death

PARTICIPATION AND INTEGRATION
Participation and Integration

- Community Access
Liaison Across Programmes and Services

- Intra-agency Liaison

- Interagency Liaison

VALUED STATUS
Valued Status

COMPLAINTS AND DISPUTES
Complaints and Dispute Management



STANDARD 8
8.1

8.2

8.3
8.4

8.5

8.6
8.7

8.8

STANDARD 9
9.1

SERVICE MANAGEMENT
Policy Development and Review

- New Policies

- Policy Review

- Training and Accessibility
Service Operations

- Location and Appearance of the Residence or Service Centre

- Cleanliness of the Residence or Service Centre
- Maintenance of the Residence or Service Centre

- Dealing with Instances of Burglary and Vandalism

- Telephone Use
- Staff Smoking Whilst on Duty

- Vehicle Use
- Service Vehicles

- Damage to Staff’s Personal Belongings by a Person of the Service

Ethics Committee
Staff Communication
- Personal Communication Books
- Staff Communication Books
- Diary
- Notice Board
- Staff Meetings
- Daily Reports
- Monthly Reports
Guidelines for Staff Meals and Breaks
- Modelling Appropriate Behaviours
- Staff Contributions
- Staff Breaks
Management of Seriously Disruptive Incidents
Financial Management
- Service or Activity Fee
- Funding Allocations
- Financial Records
- Petty Cash
Professional Boundaries

FAMILY RELATIONSHIPS
Family Relationships
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STANDARD 10

10.1

10.2

10.3
10.4

10.5
10.6
10.7

10.8
10.9

PROTECTION OF HUMAN RIGHTS AND FREEDOM

FROM ABUSE

Management of Abuse and Neglect
- Prevention
- Management
Sexuality
- Development of Training Programmes
- Supporting Children
Advocacy
Behavioural Intervention and Support
- Crisis Response
- Behavioural Intervention Plan
- Approvals
- Problem Solving
- Setting Limits for Children
- Behavioural Support Practices Chart
Epilepsy
Supporting a Person with a Mental Illness
Missing Person
- Missing from the Service
- Missing in the Community
Duty of Care and Dignity of Risk
Medication
- Storage and Access to Medication
- Self-administration of Medication
- Medication Supply and Monitoring
- PRN Medications
- Episodic Medication
- Managing Mistakes
- Consent
- Other Medication Procedures

10.10 Healthy Lifestyles

- Healthy Lifestyle Components
- Dental Care

- Diet

- Preventative Checks

- Consent

- Personal Care

- Staff Training

- Hospitalisation

- Alternative Therapies

10.11 Consent and Guardianship

- Behavioural Intervention and Support

- Release of and Obtaining Information

- Medical, Dental and Related Interventions
- Consent to Support Services
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