
Samaritans is one of Australia’s largest regional 
welfare organisations, providing a wide range 
of services for children, youth, families and 

those with a disability in the Hunter,  
Central Coast and Manning regions. 

 
Samaritans is focused on building community, 
developing connections between clients and 
services, clients and families, and clients and 

the community. 
 

Our aim is to provide a quality,  
professional caring service. 

SO WHERE IS HUB CASEWORK 

AND HOW CAN YOU CONTACT 

US?: 
 

32 BRUNKER ROAD 
BROADMEADOW NSW 2289 

 
We can be contacted in several ways: 

 
Hub Casework has a close relationship with 
Samaritans Youth Information and Referral 
Service who are also situated at 32 Brunker 

Road Broadmeadow. You can make a 
request for service or find out more 
information about Hub Casework by 

contacting Youth Information and Referral 
Service on: ph 49221502 or 

Ph 1800 17 18 00 (for young people only)   
Youth Information and Referral Free Call 

Number 
or Fax 49221562 or 

You can call and leave a message on 
Ph (02) 49221506 (and a caseworker will 

return your call)  
 

Our request for service form is also 
available on Samaritans website: 

www.samaritans.org.au 

The Hub Casework team would like to extend an  
invitation to meet with services to get to know each 
other, develop a greater understanding of what  

services we can provide, find out about how we can 
support you and build stronger networks together. 

  
If you would be interested in meeting with the Hub   
Casework team, we would be more than happy to 
come into your office or we welcome services to 

come to Brunker Road, Broadmeadow and see our 
site, while you meet the team. 

  
If you would like to organise a time to meet, or if you 
have any questions, please don’t hesitate to call 

PH: 49221506 
  

Hub Casework is always welcoming new referrals. 

HUB  

CASEWORK 

TEAM 

 

Hub Casework focuses on  

working alongside you to help 

open doors which provide 

choices,   opportunities, and  

support that are determined by 

your own unique circumstances 

and picture of your future. 



HOW CAN WE MEET YOUR             

INDIVIDUAL NEEDS? 

The Hub Casework team supports young people 

in the Newcastle and Lake Macquarie areas, 

who are interested in working with the service on 

overcoming challenges that currently prevent 

them from achieving their hopes and dreams. 

We believe in supporting young people to take 

charge of their lives so they can make decisions 

that are in keeping for what they want for their 

future. 

Hub Casework recognises that young people are  

experts in the stories of their own lives and know 

what has been useful for them in the past. 

The Hub Casework team will listen to you and 

will help to find out what will work best for you. 

Hub Caseworkers are flexible and can meet with 

you at a safe place where you feel comfortable 

such as at our local office, your school, home or 

another venue. 

THE HUB CASEWORK TEAM 

Your journey towards your picture of your future. 

HOW CAN WE HELP YOU? 
 

Hub Casework provide outreach support,         
advocacy and referrals to specialist services for 

young people who may be experiencing           
difficulties or seeking assistance in:  

WHAT IS HUB CASEWORK? 

Hub Casework is a team of people who 

work alongside young people. 

We provide confidential support to young 

people who are experiencing difficulties at 

home and in other areas of their life. 

Hub Casework helps young people from   

15 years up to 21 years of age, who are    

homeless or at risk of homelessness and/or 

dealing with drug and alcohol or mental 

health issues. 

 

The Hub can also provide semi     

supported accommodation options 

for pregnant and parenting young 

women. 


