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Applying for a Volunteer Role in CVmail 
 

1. Go to Samaritans employment page: http://fsr.cvmail.com.au/samaritans/main.cfm 

2. Click on the job you would like to apply for 
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3. After assessing your suitability for the position by reading the Position Description (and 
Task Analysis Information where applicable), Rights and Responsibilities of Volunteers 
and the Information for Applicants, click on ‘Apply’ 

 

 
 
4. If you do not have an account, select ‘click here to create an account’ 
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5. Select ‘I am a candidate applying directly’ and click next. 
 

 

 

6. Enter your details, accept the terms and conditions / privacy statement and click on ‘create 
account’ 
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7. Once your account has been created, you will be notified that your registration is 
complete, and you will receive an automated confirmation email from CVmail support to the 
email address you nominated in your registration. Select ‘click here to continue’. 
 

 
8. The following page will appear – once you have read the information select ‘click to begin’ 

 
 

9. Read the information and click ‘yes’ to accepting our process (if you do not agree with the 
process you will not be able to continue with your application). Click Next. 

 



 

 
5 

 
 

 



 

 
6 

10. Enter your personal details into the system 
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11. Complete the additional information section and click ‘next’ 
 

 
 
 



 

 
8 

12. If there is a role requirement to provide answers for the selection criteria, complete and 
click next 

 
 
 
13. Enter your work-experience and referee details and click next 

 
 



 

 
9 

 
14. Enter your studies and/or qualifications and click ‘next’ 
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15. Attach your resume and cover letter and click ‘next’. To attach a document, click on 
browse, go to the document location and select it. 
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16. Read the applicant declaration, and if you agree, select Yes, and then click ‘next’ 
 

 
17. Preview your application and click ‘send application’ once it is complete. 
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18. When you send your application, the following page will appear, and you will also receive 
an automated email notification that your application has been received. 

 

 
 
 

 
 

Thank you for your participation in this process  
and best of luck with your application. 


